


© 2020 by Election Systems & Software, 11208 John Galt Blvd., Omaha, NE 68137-2364
All rights reserved. Printed in the USA

This document, as well as the product described in it, is furnished under license and may be
used or copied only in accordance with the terms of such license. The content of this document
is furnished for informational use only, is subject to change without notice, and should not be
construed as a commitment by Election Systems & Software, Inc. Election Systems & Software,
Inc., assumes no responsibility or liability for any errors or inaccuracies that may appear in this
document. Except as permitted by such license, no part of this publication may be reproduced,
stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical,
recording, or otherwise, without the prior written permission of Election Systems & Software, Inc.

Disclaimer

Election Systems & Software does not extend any warranties by this document. All product in-
formation and material disclosure contained in this document is furnished subject to the terms
and conditions of a purchase or lease agreement. The only warranties made by Election Systems
& Software are contained in such agreements. You should ensure that the use of this equipment
complies with all legal or other obligations of their governmental jurisdictions.

All products described in this document are registered trademarks of Election Systems & Soft-
ware Inc. All other products mentioned are the sole property of their respective manufacturers.

Proprietary Information

ES&S has identified and appropriately marked relevant portions of this document, which it con-
siders confidential and proprietary. We request confidential treatment by the EAC of such infor-
mation and would expect that such information is exempt from required disclosure. In the event
a third-party requests disclosure of information which ES&S considers confidential and propri-
etary, we would ask that the EAC notify ES&S of such requested disclosure in order to provide us
with an opportunity to seek exemption from disclosure.

The document sections referenced below contain Election Systems and Software, Inc. (ES&S)
confidential information, which is provided for the sole purpose of permitting the recipient, to
evaluate the ES&S Voting System submitted herewith. The following sections are designated as
"Proprietary and Confidential” by Election Systems & Software.
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ExpressPoll Electronic Pollbook
Poll Worker Learning Plan

Learning Objectives

This course will provide you with the skills to successfully use the ExpressPoll Electronic
Pollbook in your jurisdiction. Upon completion of this course, you will be able to:

Set up the ExpressPoll for voter check-in
Check-in voters using the ExpressPoll

Understanding the ExpressPoll

Using the ExpressPoll for Voter Check-in
» Lab Practice

Applying What You Have Learned
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ExpressPoll® Electronic Pollbook

Product Overview

12 -

he ExpressPoll terminal integrates all necessary peripheral devices into the

stand. This intuitive design of the stand securely houses the tablet in the locked
enclosure and includes two external USB hubs and an infrared bar code scanner.
Once the tablets are installed in the stands, no additional setup or configuration is
required to use all features of the ExpressPoll electronic pollbook.

When connected to power, the tablet’s internal battery will charge, and power will
be supplied to the tablet and integrated barcode reader, housed within the stand.

Dual USB Surface Go tablet

(sed to load data or connect up to two printers) (in locked bezel)

Swivel Stand Scan Here graphic for use with
(up to 354° rotation) infrared barcode scanner
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Product Overview (continued)




Standard Procedure to Process Voters

1. Ask the voter to state his or her full name and address. The board worker must
announce the name and address of the voter loudly enough so the challengers can
hear it.

2. The board worker shall locate the voters name and address in the poll book.

3. The voter shall sign their name next to the in the signature box.

4. The board worker shall compare the voter’s signature to the signature in the poll
book for verification.

5. The voter’s name must be printed on the voting authority slip and the voter must
sign their name on the voting authority slip.

6. The board worker assigns the voting authority slip. The pollbook automatically
assigns the voter a number. The side portion of the voting authority ballot slip is
detach and given to the voter. The voter is to present the slip to the board worker in
charge of the voting machine before entering the voting machine to vote.

7. The board worker working the voting machine accepts the voting authority slip
from the voter and places it on the string.

8. Only one voter at a time shall be permitted in the voting machine. The voter’s
dependent child may accompany the voter into the voting machine.

9. The voter who qualifies for disability assistance must complete the Certificate for
Disability and then may be accompanied into the voting machine by an assistor of
their choice.

10. Each voter is allowed to vote only once. When a voter completes casting his or her
vote in the voting machine, he or she is not permitted to re-enter the voting machine.
11. A voter is permitted to take his or her own “Official Sample Ballot” into the voting
machine or voting area, provided that the voter does not use the Sample Ballot to
electioneer or cause any improper display of the ballot while waiting to vote. The
ballot is for the voter’s reference only
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Preparing the ExpressPoll for Use

ExpressPoll Setup

The ExpressPoll comes in a self-contained
carrying case with designated spaces for the
pollbook unit and ExpressVote printer.

The power cord is securely attached within the
base of the terminal and attaches to a removable
power block using a USB-C connection.

Remove the pollbook unit, power block, the
ExpressVote printer, and cord from the case and
place them on a flat surface for Election Day
operations.

TP Link
Plug in the TP link first. The TP link will turn on
automatically once plugged in.

The TP link will facilitate communication between the
pollboooks in your location.

Powering On ExpressPoll

Connect the orange power cord to the white
USB-C power block. Plug the power block into
an AC power outlet. Ensure the outlet is active
and ready to use.

Press the orange power button on the top of
the ExpressPoll stand to power on the Microsoft
Surface Go tablet.

When disconnected from power, the tablet’s
internal battery will provide up to four hours
of power to the tablet and integrated barcode
scanner.
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Launching the ExpressPoll

D

ExpressPoll

Version: 7.2.0.0 Device Name: OMA-40013

 ThuSep 24 12:17 PM 100% [£D

COUNTY

TEST

Maintenance Shut Down

Select a Poll Place

woll place

COMMUNITY BUILDING
16TH & S MADDOX
CITY, STATE

Change Poll Place >

OFFICIAL
POLLING
Pl ACKE

# ThuSep 24 11:55 AM 100% DiF
Sign In
User Name
P1

Passvord

,_
EVES
& W

o v o w

space

COMMUNITY BUILDING

Monitor Poll

Pall Place

COMMUNITY BUILDING.
16TH & 5 MADDOX o

CITY, STATE

Ballots

Paper

o
Provisional
Paper

Device Name
OMA-40013
Poll Time
7:00 AM
Open Time

7:00 PM
Close Time

View Reports «

0 1ssued | O Reissued | D Checked in

[
ExpressVote

o
Provisicnal
ExpressVote

Thu Sep 24 11:56 AM 100% 08

Voters

o 1,823

Checked In Registered Voters
at this Poll Place

o -]

Not inRoster  Absentee

1
Early voting

Open Poll

Launching & Login

Once the tablet is powered on, the initial launch
screen will display jurisdictional and election
specific information.

From here, you can launch the software, enter
Maintenance mode, or shut down the tablet.

To get to the initial launch screen, touch the
Launch button. When prompted, enter the
Pollbook Qualification Code ("PQC") then touch
Submit.

All passwords are in your envelope with the
passwords for the ExpressVote XL.

Signing In
Once the correct poll place is selected, you will
need to complete the dual sign in process.

Tap the box under the User Name box to type
in the login then repeat for Password and touch
Sign In.

Opening the Poll

From the Monitor Poll screen, touch Open Poll.

Once the poll is open, you will see the Time
Remaining to Vote on the bottom of the main
screen. You will be able to track both the time left
for voting throughout the day and the number of
voters who have been checked in.
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Opening Polls & Search For Voter Screen

COMMUNITY BUILDING

0 lssued | 0 Reissued | 0 Checked In

Thu Sep 24 12:00 PM 100% B3

GENERAL ELECTION

COMMUNITY BUILDING  Find Voter Poll Place » = options

=

6h 59m 0 1,823

Time Remaining

to Vate Vaters Checked In Voters Registered

POLLING PLACE: § lssued | O Reissued | 8 Checked In

LargePrimaryl

POLLING PLACE

Search for Voter

Monitor Poll ~

40 14m
Time Remaining POLLING PLACE: 8 Voters Checked In
to Vote

POLLING PLACE: 7 lssued | 0 Reissued | 7 Checked In

O, REED

QU MM-DD-YYYY

|[@ om

Name Clear all

Matching ressilts 20 Fesuis

Voter Checked In Verifications

On the top left of the screen, the polling location
logged in will be listed. Also, it will break out the
ballots issued, reissued and voters checked in.

Note: The number of ballots issued, minus the
number of reissued ballots equal the number of
voters checked in.

In a precinct based election, you can search for
a voter's polling location by touching Find Voter
Poll Place.

On the bottom of the screen, next to the polls
closed timer, there is the name of the polling
place along with the numbers of voters checked
in.

Searching for Voters

To conduct a search, select the Search for Voter
button on the main screen. Select a search field and
use the onscreen keyboard to enter the voter’s Last
Name, First Name, Date of Birth or a combination
of these items.

Matching results will be displayed below.

Voter Details & Status

Voter results will appear using a red, yellow,
green color-coding system.

Color  Description

Green Voter may vote a standard ballot.

Yellow Voter may vote provisional ballot, or some action is
required before voter can be issued a standard ballot.

Red Voter cannot vote due to exceptions with their voter
record.

Touch the voterto view the voter basicinformation
and identification.The expanded search will
include results By County. Voters in this set of
results may be assigned to a different poll place.
Select the voter from the results by tapping on
the voter name.
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Issuing and Re-Issuing ballots

Issuing a Standard Ballot

To complete issuing a standard ballot, complete
TR, |ocal requirements for verifying the voter status.

Once verified select Issue Standard.
SMITH, CLARA VARGAS Manag Vater >
. S Note: The Comment section will give instructions
on how to proceed based on the voter's status.

w © Gigie
et e Have the voter sign the tablet. Once signature is
it i vt ol it f s afo Bl captured, touch Done Signing. Verify the voter
Standord Ballot signature, then touch Accept.

Place the ExpressVote Activation card into

the printer and choose the option to print the
ExpressVote Activation Card. Once it prints, hand
the card to the voter.

Reissuing a Standard Ballot

To reissue a standard ballot, search for the voter
fealaaldd needing a ballot reissued and select the voter.

6 lssued | D Reissued | & Cheeked In

Reissue Ballot

Refssue Ballot Reason Verify the voter then select Reissue Standard
St R Reson Ballot. Next, touch the Reissue Reason then
() tesuce Incorrect Ballot Style tOUCh Next.

) Poll Worker Error

@) Voter Spoiled Ballot

Follow the same procedures as before to reissue
the ballot and hand the voter their new ballot.

Back “ Note: If reissuing a ballot due to a voter mistake
on the machine, write SPOILED on the ballot,

cross out the barcodes on the ballot and place in
an envelope labeled Spoiled Ballots.

Issuing a Provisional Ballot

If the voter needs to be issued a Provisional
Ballot, touch lssue Provisional then verify the
voter address using the procedure in the previous

Iuxua Previsional allss

Provisional Reason and Provisional ID Step
2 R e Select the reason for issuing the provisional
L ittt i et ballot

") vater Is not a U cleizen {1 Woter Is not 18 by General Hectisn

() et signaturs dess not makch [ Dthar

Have the voter sign the tablet then touch Done
Signing. Verify the signature, then touch Accept.

Prarvivensd 10
OMA-18507T402205

i “

Next, type in the District the voter belongs to
in the Precinct box and select Next. Touch Issue
Paper Ballot and then give the voter a paper
ballot.
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Provisional Ballot
Definition

Provisional ballots are paper ballots that are given to a person in the polling place if there is any
question regarding his or her right to vote. They are located in the Orange Nylon Bag. The Orange
Nylon Bag stays sealed until you have your first provisional ballot voter. A voter cannot sign the
poll book, should not be issued a voting authority slip or vote on the voting machine when given a
Provisional Ballot.

Voters who must vote by Provisional Ballot

1. Name does not appear in the poll book.

2. Has ID REQUIRED stamped in the signature box in the poll book and has no ID.

3. Has MAIL-IN BALLOT stamped in the signature box in the poll book.

4. Voter has AFFIRM ADDRESS stamped in the signature box in the poll book and cannot properly
affirm their address.

How to use Provisional Ballots
1. Retrieve the orange nylon bag containing the Provisional ballots.
2. Remove the inventory sheet from the clear plastic window on the orange bag.
3. Remove the orange seal by the zipper and unzip the bag and place the seal inside.
4. Count the number of Provisional ballots and envelopes and record the count onto the inventory
sheet.
5. Put the inventory sheet back inside the clear plastic window on the orange bag and place the
Provisional ballots and envelopes back into the orange bag.
6. Give the voter one Provisional ballot and one Affirmation envelope.
7. Instruct the voter to go behind the privacy screen to do the following:
a) Fill out, sign and date the affirmation
b) Vote on the ballot and then put only the ballot into the envelope
c) Seal the envelope with only the ballot inside the envelope
d) Give the sealed envelope with the affirmation attached outside the envelope back to the
board worker.
8. The board worker will review the affirmation to insure it is signed, dated and includes the date of
birth and is filled out properly.
9. The board worker will then place the sealed envelope with the affirmation attached outside and
the ballot inside into the orange bag.
If a voter tears off the affirmation statement from the envelope
1. You must tape the affirmation and ballot envelope together.
2. You must write spoiled on the affirmation and envelope.
3. Put the spoiled ballot envelope with tapped affirmation into the orange bag.
4. Give the voter a new ballot and affirmation/ envelope to vote.

If a voter seals both the affirmation and ballot inside the envelope
1. Write spoiled on the envelope and put it in the orange bag.
2. Give the voter a new ballot and affirmation/ envelope to vote.

Basicnfo Identification

Select Issue Proviaional
when issuing a Proviaional
Ballots on the Pollbook

4 Active
MAIL BALLOT VOTER
Mail ballot has been issued

Back Issue Provisional

ExpressPoll Electronic Pollbook | ExpressPoll Application 7.2.0.0 | Training Poll Worker Guide v 1.1

Page | 11




Sample Provisional Ballot Inventory Form

PROVISIONAL BALLOT INVENTORY

Do not break the orange seal and open the bag until you have your first provisional ballot voter.

Election district board workers should confirm the count of provisional ballots enclosed when the bag is
opened for the first provisional ballot voter. A district board worker should inform other members of the board
whenever a provisional ballot is issued and note this on this form if a voter fails to return a ballot. Provisional
ballots both blank and those voted should be kept in the security of the district board workers at all times.

WE, THE UNDERSIGNED, CERTIFY THAT:

(Do when opening for first provisional ballot voter.)
Provisional Ballots were enclosed in the bag.

Provisional ballot envelopes were enclosed in the ballot bag.

(Do during the day as needed.)
Additional Provisional Ballots were provided by an election official.

(Do at the end of the night.)
Provisional Ballots were not returned by the voter.

Provisional Ballots were voted during the election.

Provisional Ballots were Spoiled.

Unused Provisional Ballots are in the bag at the closing of the election.

(At the end of the night record red seal # and all board workers must sign)
If ballots were east inventory and record the above information. Close the bag and seal with the RED

seal. Record the RED Seal Number here B

SIGNATURE OF JUDGE SIGNATURE OF INSPECTOR
SIGNATURE OF CLERK SIGNATURE OF CLERK

SIGNATURE OF CLERK SIGNATURE OF CLERK

DATE MUNICIPALITY WARD/DISTRICT
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No separe esta hoja

st___ Lmame

\ Declaracion de Afirmacién para
J Boleta Provisional de New Jersey
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Sample Provisional Ballot Affirmation

1 xc-wn.__.. for Provisional Ballot (Check one) 1c..wmmﬂ__‘__-.r_ﬂ_. 1 nwno._._ de la boleta provisional: (Marque uno) om_n_wwm.wwmwmmz«m
= Moved within the county after registering without notifying election office |J Se mudd dentro del condado después de insaribirse sin informar a la oficna electoral
" _— Municipality/ Ward/District: Municipalidad/Municipio
- Registration information missing from poll book I Falta informacion de inscripcion en el libro electoral Electoral/Distrito
-l Did not show required ID 11 No mostrd la _.%3_:83: ancm%m
o cates you are a Mail-In Ballot vater, but did not apply for, receive,
2 lamaUSciizen Oves No | 3 lam1iBoroider dYes TINo 2 fiuwﬁ.im_%&sﬁr.m_ dNo ui.an..mw.sm&&oq&._m_ Mo
4 Current Name 4 Nombre actual
Last First ML Suffix Apellido Primer Inicial Sufijo
If your name was changed after registering to vote, provide your former name Si su nombre cambié después de inscribirse para votar, proporcione el nombre anterior
Former Name Nombre anterior _
Signature of Former Name Firma para el nombre anterior
5 Current Home Address 5 Domicilio actual
Municipality County Zip Code Municipalidad = Condado Cadigo postal
Mailing Address, if different from above Direccion postal, si es distinta a la antenior: _
6 Please Fill Out Only if You Moved within the County after Registering Without Notifying Election Office 6 Liénelo sélo si se mudé dentro del dado después de reg se sin informar a la oficina electoral:
Previous Home Address Domicilio anterior
Municipality County Zip Code Municipalidad Condado Cédigo postal
T Date of Bith Month Day Year 8 Gender dFemale U Male 7 Fecha de nacimiento  Mes Dia Ao 8 Sexo JdFemenino [JMasculino
9 NJ Driver's License (DL#) or MVC Non-driver ID (I0#) Number 9 No. de licencia de conducir de N.J.(DL#) o
No. de ident. para el no conductor de MVC(ID#)
Telephone Number (Optional) | L =L P 3 . _
v leféni ona 1 5
If No DL# or ID#, last four digits of your Social mmnc_._a__ Number (SS#) s eepiunion opc ) 1 . k —
Si no tiene DL# o ID#, los Ultimos cuatro digitos de su Ndmero de Seguro Social (SS#)
10 ‘d 1 affirm that | do not have a DL#/ID# or S5#
10 L Afirmo que no tengo un DL#ID# o SS#
11 Political Party = = > 3 o
Required for primary election; Optional for all other elections 11 Partido politico, si esté afiliado a alguno (opcional)
12 Voter Declaration — | swear or affirm that | am a U.S. citizen, live at the address above, am at leas! 18 years of age at 12 Declaracion del Elector — Juro o afirmo que soy cudadano(a) estadounidense, vivo en el domicibo anterior, lengo al menos
the time of the election, have been a resident of the State and county at least 30 days before the election, am not on parole, 18 afos de edad en el momento de las elecciones, he residido en el Estado y condado durante un minimo de 30 dias antes de la
probation or serving a sentence due 1o the conviction for an indiclable offense under any federal or State laws. | UNDERSTAND eleccion, no estoy en libertad bajo palabra, libertad condicional ni cumpliendo una sentencia por haber sido condenado(a) por un acto
THAT ANY FALSE OR FRAUDULENT REGISTRATION MAY SUBJECT ME TOAFINE OF UP TO $15.000. IMPRISONMENT licito bajo las leyes faderales o estatales. ENTIENDO QUE TODA INSCRIPCION FALSA O FRAUDULENTAME PUEDE SOMETER
UP TOFIVE YEARS, OR BOTH PURSUANT TOR.S. 19:34-1 AUNAMULTADE HASTA$15,000, ENCARCELAMIENTO DE HASTACINCO ANOS O AMBOS CONFORME AL R S. 19:34-1
x X %
Signalure of Voler Date m Firma del Elector Fecha m
Name of person providing assistance Nombre de la persona que brinda asistencia
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AFFIRM ADDRESS

Party Inactive
NP Eligible

AFFIRM ADDRESS
Ballot Style

CONS#6(1-22, 5-02, 5-
me and address before issuing a standard ballot.

1. If the voter STATUS box says AFFIRM ADDRESS, always have the voter complete the Affirmation of
Residency Affidavit in front of the poll book.

2. If the address the voter writes on the Affirmation of Residency is the same as in the poll book the voter
can vote on the voting machine.

3. If the voter indicates that he or she has moved, but still resides within the Election district, the district
board member must ask the voter to complete the affirmation form and it will be used by the county to
record the change of address. The voter votes in the voting machine.

4. If the voter indicates that he or she has moved to another Election district within the county, the district
board member should direct the voter to his or her new polling place where the voter will vote only by
Provisional ballot.

5. If the voter indicates that he or she has moved outside of the county after the close of registration less
than 21 days before the Election, and therefore could not register in the new county in time to vote in
this Election, the voter may vote on the voting machine.

6. If the voter indicates that he or she has moved outside the county more than 30 days before the
Election, the voter may not vote in this county. Voter was required to register to vote in new county.

AFFIRMATION OF RESIDENCY DECLARACION DE AFIRMACION
AFFIDAVIT DE RESIDENCIA
AFFIRMATION AFIRMACION
OF RESIDENCY: [DE RESIDENCIA:
I L ~ afim  Ye. o afime
(Print Name) (Nombre en letra de molde)
that Ilive at the following address: que resido en la direccion abajo indicada:
N " (Address) B ( Direccion)
T T (Towm) T (Ciudad)
T (Signaturc) o (Firma)
AFFIRMATION AFIRMACION
OF TRANSFER: IDE TRANSFERENCIA
I - _aflim Yo, : 5 afimo
(Print Name) (Nombre en letra de molde)
that I moved from the following address: Que me mude de la siguiente direccion:
g - to e — _ pem
(Old Address) (Direccion Anterior)
(New Address) o (Direccion Nueva)
_I[_Signam}cj = T (Firma)
) " (Board Workers Signature) i {Firma DelEmpleado De La Junta)
(Board Workers Signaturc) "~ (Firma DelEmpleado De La Junta)
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ID REQUIRED

Basic Info Identification Voter History Poll Place
Prefcinict Party Active-Need ID
Clifton City-01-22 NP Eligible
Date of Birth Ballot Style IDREQUIRED
04-02-1983 (38) CONS#6(1-22, 5-02, 5
Comment

Confirm the voter presents one of the acceptable forms of ID. Verify the
voter's name and address before issuing a standard ballot.

signing the poll book and then will be permitted to vote on the machine.

2. Acceptable forms of ID are as follows but not limited to. The ID must be valid and current.
NJ Driver’s License
U.S Passport
Store Membership
Student or Job ID
Military or other Government ID
Sample Ballot
Pay Check
Non Photo Driver’s License

3. Once you view the ID, select the Issue Standard Ballot option and issue the voter a ballot.

Ballot procedures.

1. If ID REQUIRED is in the Voter Status box, the voter must show one form of identification before

4. If the voter does not have an ID, you must issue them a Provisional Ballot and follow your Provisional
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Redirecting Voters & Closing the Poll

Directing Voters to Correct Polling

Place
1. Carefully check the poll book as the name may

. e e haVe been incorrectly typed, misspelled or is out
of order in the book.

SMITH, TERRI CLARK .
Bl et 2. Ask the voter to repeat his or her address, and

| e | e RS refer to the Poll Place tab on the Poll Book to

Manage Voter >

confirm the voter’s correct polling place.
OFFICIAL 3. If the voter is in the right polling place, but the
POLLING _ _ S P
& PLACE name is not in the book, the voter can vote by
Provisional ballot.

4. If the voters address is NOT within your
Rk Election district, the voter has the option to vote
by Provisional ballot or refer to the county street
guide to determine the correct district in order
to direct the voter to the correct polling location.
5. Remember, if a voters name is not in the poll
book the voter cannot vote in the voting machine.
They can only vote Provisional ballot.

Designated Poll Place
GIRL'S CENTER
STH & S MADDOX.
CITY, STATE

[[rromt e | |

Closing the Poll

When it is time for the polls to close, touch

Monitor Poll from the main screen.
Manitar Poll

— To close the poll, touch the red Close Poll button

1826 W FRANCISCO AVE . .

BalLa s i in the bottom right corner of the screen.

Device Hame l D A o

e il P ek i A . o M5 c

p A prompt will appear prowdlng the thlon to

noAM  T00pH sign out. If you select Yes, you will be signed out
of the system when you close the poll.

View Reports « Close Poll || After returning to the Launch screen, touch Shut

Down to power the tablet off. Confirm shutdown
by touching Yes.
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