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This document, as well as the product described in it, is furnished under license and may be 
used or copied only in accordance with the terms of such license. The content of this document 
is furnished for informational use only, is subject to change without notice, and should not be 
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Inc., assumes no responsibility or liability for any errors or inaccuracies that may appear in this 
document. Except as permitted by such license, no part of this publication may be reproduced, 
stored in a retrieval system, or transmitted, in any form or by any means, electronic, mechanical, 
recording, or otherwise, without the prior written permission of Election Systems & Software, Inc.

Disclaimer
Election Systems & Software does not extend any warranties by this document. All product in-
formation and material disclosure contained in this document is furnished subject to the terms 
and conditions of a purchase or lease agreement. The only warranties made by Election Systems 
& Software are contained in such agreements. You should ensure that the use of this equipment 
complies with all legal or other obligations of their governmental jurisdictions.

All products described in this document are registered trademarks of Election Systems & Soft-
ware Inc.  All other products mentioned are the sole property of their respective manufacturers.

Proprietary Information
ES&S has identified and appropriately marked relevant portions of this document, which it con-
siders confidential and proprietary. We request confidential treatment by the EAC of such infor-
mation and would expect that such information is exempt from required disclosure. In the event 
a third-party requests disclosure of information which ES&S considers confidential and propri-
etary, we would ask that the EAC notify ES&S of such requested disclosure in order to provide us 
with an opportunity to seek exemption from disclosure.

The document sections referenced below contain Election Systems and Software, Inc. (ES&S) 
confidential information, which is provided for the sole purpose of permitting the recipient, to 
evaluate the ES&S Voting System submitted herewith. The following sections are designated as 
“Proprietary and Confidential” by Election Systems & Software.
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This course will provide you with the skills to successfully use the ExpressPoll Electronic 
Pollbook in your jurisdiction. Upon completion of this course, you will be able to: 

•	 Set up the ExpressPoll for voter check-in
•	 Check-in voters using the ExpressPoll

Learning Objectives

ExpressPoll® Electronic Pollbook 
Poll Worker Learning Plan

Agenda
•	 Understanding the ExpressPoll
•	 Using the ExpressPoll for Voter Check-in

	» Lab Practice
•	 Applying What You Have Learned
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ExpressPoll® Electronic Pollbook

The ExpressPoll terminal integrates all necessary peripheral devices into the 
stand. This intuitive design of the stand securely houses the tablet in the locked 

enclosure and includes two external USB hubs and an infrared bar code scanner.  
Once the tablets are installed in the stands, no additional setup or configuration is 
required to use all features of the ExpressPoll electronic pollbook. 

When connected to power, the tablet’s internal battery will charge, and power will 
be supplied to the tablet and integrated barcode reader, housed within the stand.

Product Overview

1

2

3

4

Dual USB 
(sed to load data or connect up to two printers)1

Swivel Stand
(up to 354º rotation)

2

Surface Go tablet
(in locked bezel)

3

Scan Here graphic for use with 
infrared barcode scanner

4
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Product Overview (continued)

Power button1

Tablet enclosure lock
(barrel key not pictured)

2

Tablet tilt adjust3

Infrared scanner housing
(red dot on Scan Here area is scan target)

4

6’ power cable
(with removable USB-C AC power supply 
brick not pictured)

5
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Standard Procedure to Process Voters
1. Ask the voter to state his or her full name and address. The board worker must 
announce the name and address of the voter loudly enough so the challengers can 
hear it.
2. The board worker shall locate the voters name and address in the poll book.
3. The voter shall sign their name next to the in the signature box.
4. The board worker shall compare the voter’s signature to the signature in the poll 
book for verification.
5. The voter’s name must be printed on the voting authority slip and the voter must 
sign their name on the voting authority slip.
6. The board worker assigns the voting authority slip. The pollbook automatically 
assigns the voter a number. The side portion of the voting authority ballot slip is 
detach and given to the voter. The voter is to present the slip to the board worker in 
charge of the voting machine before entering the voting machine to vote.
7. The board worker working the voting machine accepts the voting authority slip 
from the voter and places it on the string.
8. Only one voter at a time shall be permitted in the voting machine. The voter’s 
dependent child may accompany the voter into the voting machine.
9. The voter who qualifies for disability assistance must complete the Certificate for 
Disability and then may be accompanied into the voting machine by an assistor of 
their choice.
10. Each voter is allowed to vote only once. When a voter completes casting his or her 
vote in the voting machine, he or she is not permitted to re-enter the voting machine.
11. A voter is permitted to take his or her own “Official Sample Ballot” into the voting 
machine or voting area, provided that the voter does not use the Sample Ballot to 
electioneer or cause any improper display of the ballot while waiting to vote. The 
ballot is for the voter’s reference only
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Plug in the TP link first. The TP link will turn on 
automatically once plugged in.

The TP link will facilitate communication between the 
pollboooks in your location.

TP Link

Preparing the ExpressPoll for Use

ExpressPoll Setup
The ExpressPoll comes in a self-contained 
carrying case with designated spaces for the 
pollbook unit and ExpressVote printer.

The power cord is securely attached within the 
base of the terminal and attaches to a removable 
power block using a USB-C connection.

Remove the pollbook unit, power block, the 
ExpressVote printer, and cord from the case and 
place them on a flat surface for Election Day 
operations. 

Powering On ExpressPoll
Connect the orange power cord to the white 
USB-C power block. Plug the power block into 
an AC power outlet. Ensure the outlet is active 
and ready to use.

Press the orange power button on the top of 
the ExpressPoll stand to power on the Microsoft 
Surface Go tablet.

When disconnected from power, the tablet’s 
internal battery will provide up to four hours 
of power to the tablet and integrated barcode 
scanner.  
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From the Monitor Poll screen, touch Open Poll.  

Once the poll is open, you will see the Time 
Remaining to Vote on the bottom of the main 
screen. You will be able to track both the time left 
for voting throughout the day and the number of 
voters who have been checked in. 

Opening the Poll

Launching & Login
Once the tablet is powered on, the initial launch 
screen will display jurisdictional and election 
specific information.

From here, you can launch the software, enter 
Maintenance mode, or shut down the tablet.

To get to the initial launch screen, touch the 
Launch button. When prompted, enter the 
Pollbook Qualification Code (“PQC”) then touch 
Submit.

All passwords are in your envelope with the 
passwords for the ExpressVote XL.

Launching the ExpressPoll

Once the correct poll place is selected, you will 
need to complete the dual sign in process. 

Tap the box under the User Name box to type 
in the login then repeat for Password and touch 
Sign In. 

Signing In
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Voter Details & Status
Voter results will appear using a red, yellow, 
green color-coding system.

Color Description

Green Voter may vote a standard ballot.

Yellow Voter may vote provisional ballot, or some action is 
required before voter can be issued a standard ballot. 

Red Voter cannot vote due to exceptions with their voter 
record. 

Touch the voter to view the voter basic information 
and identification.The expanded search will 
include results By County. Voters in this set of 
results may be assigned to a different poll place.  
Select the voter from the results by tapping on 
the voter name.

Opening Polls & Search For Voter Screen 
Voter Checked In Verifications
On the top left of the screen,  the polling location 
logged in will be listed. Also, it will break out the 
ballots issued, reissued and voters checked in.

Note: The number of ballots issued, minus the 
number of reissued ballots equal the number of 
voters checked in.

In a precinct based election, you can search for 
a voter’s polling location by touching Find Voter 
Poll Place.

On the bottom of the screen, next to the polls 
closed timer, there is the name of the polling 
place along with the numbers of voters checked 
in.

Searching for Voters
To conduct a  search, select the Search for Voter 
button on the main screen. Select a search field and 
use the onscreen keyboard to enter the voter’s Last 
Name, First Name, Date of Birth or a combination 
of these items.

Matching results will be displayed below.
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Issuing a Provisional Ballot
If the voter needs to be issued a Provisional 
Ballot, touch Issue Provisional then verify the 
voter address using the procedure in the previous 
step. 

Select the reason for issuing the provisional 
ballot.

Have the voter sign the tablet then touch Done 
Signing.  Verify the signature, then touch Accept. 

Next, type in the District the voter belongs to 
in the Precinct box and select Next. Touch Issue 
Paper Ballot and then give the voter a paper 
ballot.

Issuing and Re-Issuing ballots
Issuing a Standard Ballot
To complete issuing a standard ballot, complete 
local requirements for verifying the voter status. 
Once verified select Issue Standard.

Note: The Comment section will give instructions 
on how to proceed based on the voter’s status.

Have the voter sign the tablet. Once signature is 
captured, touch Done Signing.  Verify the voter 
signature, then touch Accept.

Place the ExpressVote Activation card into 
the printer and choose the option to print the 
ExpressVote Activation Card. Once it prints, hand 
the card to the voter.

Reissuing a Standard Ballot
To reissue a standard ballot, search for the voter 
needing a ballot reissued and select the voter. 

Verify the voter then select Reissue Standard 
Ballot. Next, touch the Reissue Reason then 
touch Next.
�

Follow the same procedures as before to reissue 
the ballot and hand the voter their new ballot.

Note: If reissuing a ballot due to a voter mistake 
on the machine, write SPOILED on the ballot, 
cross out the barcodes on the ballot and place in 
an envelope labeled Spoiled Ballots.
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Provisional Ballot
Definition

Provisional ballots are paper ballots that are given to a person in the polling place if there is any 
question regarding his or her right to vote. They are located in the Orange Nylon Bag. The Orange 
Nylon Bag stays sealed until you have your first provisional ballot voter. A voter cannot sign the 
poll book, should not be issued a voting authority slip or vote on the voting machine when given a 
Provisional Ballot.

Voters who must vote by Provisional Ballot
1. Name does not appear in the poll book.
2. Has ID REQUIRED stamped in the signature box in the poll book and has no ID.
3. Has MAIL-IN BALLOT stamped in the signature box in the poll book.
4. Voter has AFFIRM ADDRESS stamped in the signature box in the poll book and cannot properly 
affirm their address.

How to use Provisional Ballots
1. Retrieve the orange nylon bag containing the Provisional ballots.
2. Remove the inventory sheet from the clear plastic window on the orange bag.
3. Remove the orange seal by the zipper and unzip the bag and place the seal inside.
4. Count the number of Provisional ballots and envelopes and record the count onto the inventory 
sheet.
5. Put the inventory sheet back inside the clear plastic window on the orange bag and place the 
Provisional ballots and envelopes back into the orange bag.
6. Give the voter one Provisional ballot and one Affirmation envelope. 
7. Instruct the voter to go behind the privacy screen to do the following:
	 a) Fill out, sign and date the affirmation
	 b) Vote on the ballot and then put only the ballot into the envelope
	 c) Seal the envelope with only the ballot inside the envelope
	 d) Give the sealed envelope with the affirmation attached outside the envelope back to the 	
	 board worker.
8. The board worker will review the affirmation to insure it is signed, dated and includes the date of 
birth and is filled out properly.
9. The board worker will then place the sealed envelope with the affirmation attached outside and 
the ballot inside into the orange bag.
If a voter tears off the affirmation statement from the envelope
1. You must tape the affirmation and ballot envelope together.
2. You must write spoiled on the affirmation and envelope.
3. Put the spoiled ballot envelope with tapped affirmation into the orange bag.
4. Give the voter a new ballot and affirmation/ envelope to vote.
 
If a voter seals both the affirmation and ballot inside the envelope
1. Write spoiled on the envelope and put it in the orange bag.
2. Give the voter a new ballot and affirmation/ envelope to vote.

Select Issue Proviaional 
when issuing a Proviaional 
Ballots on the Pollbook
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Sample Provisional Ballot Inventory Form
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Sample Provisional Ballot Affirmation
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AFFIRM ADDRESS

1. If the voter STATUS box says AFFIRM ADDRESS, always have the voter complete the Affirmation of 
Residency Affidavit in front of the poll book. 
2. If the address the voter writes on the Affirmation of Residency is the same as in the poll book the voter 
can vote on the voting machine.
3. If the voter indicates that he or she has moved, but still resides within the Election district, the district 
board member must ask the voter to complete the affirmation form and it will be used by the county to 
record the change of address. The voter votes in the voting machine.
4. If the voter indicates that he or she has moved to another Election district within the county, the district 
board member should direct the voter to his or her new polling place where the voter will vote only by 
Provisional ballot.
5. If the voter indicates that he or she has moved outside of the county after the close of registration less 
than 21 days before the Election, and therefore could not register in the new county in time to vote in 
this Election, the voter may vote on the voting machine.
6. If the voter indicates that he or she has moved outside the county more than 30 days before the 
Election, the voter may not vote in this county. Voter was required to register to vote in new county.
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ID REQUIRED

1. If ID REQUIRED is in the Voter Status box, the voter must show one form of identification before 
signing the poll book and then will be permitted to vote on the machine.

2. Acceptable forms of ID are as follows but not limited to. The ID must be valid and current.
	 NJ Driver’s License
	 U.S Passport
	 Store Membership
	 Student or Job ID
	 Military or other Government ID
	 Sample Ballot
	 Pay Check
	 Non Photo Driver’s License

3. Once you view the ID, select the Issue Standard Ballot option and issue the voter a ballot.

4. If the voter does not have an ID, you must issue them a Provisional Ballot and follow your Provisional 
Ballot procedures.
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When it is time for the polls to close, touch 
Monitor Poll from the main screen. 

To close the poll, touch the red Close Poll  button 
in the bottom right corner of the screen. 

A prompt will appear providing the option to 
sign out. If you select Yes, you will be signed out 
of the system when you close the poll.

After returning to the Launch screen, touch Shut 
Down to power the tablet off. Confirm shutdown 
by touching Yes. 

Redirecting Voters & Closing the Poll
Directing Voters to Correct Polling 
Place
1. Carefully check the poll book as the name may 
have been incorrectly typed, misspelled or is out 
of order in the book.
2. Ask the voter to repeat his or her address, and 
refer to the Poll Place tab on the Poll Book to 
confirm the voter’s correct polling place.
3. If the voter is in the right polling place, but the 
name is not in the book, the voter can vote by 
Provisional ballot.
4. If the voters address is NOT within your 
Election district, the voter has the option to vote 
by Provisional ballot or refer to the county street 
guide to determine the correct district in order 
to direct the voter to the correct polling location.
5. Remember, if a voters name is not in the poll 
book the voter cannot vote in the voting machine. 
They can only vote Provisional ballot.

Closing the Poll
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